
 

EMPLOYMENT OPPORTUNITY 
 

 
Position Title:  Intervention Worker 
 
Program:  Resilience Montreal 
 
Location:  Resilience Montreal 
 
Schedule:  40 hrs per week 
 
Salary:   $19.50 per hour (plus increase of $4 an hour hazard pay) 
 
Start Date:  Immediately  
 
Probation:  3 months’ probation period 
 
Application:  Please send a cover letter with your curriculum vitae  
   and 2 letters of reference by August 23, 2021 to the attention of: 
   
                                               Nakuset at: 
                                               nakuset@gmail.com  
 
 
 
Resilience Montreal is a community-led project established to support the homeless 
population in the Cabot Square area. It is a low-barrier access service which aims to 
provide services that restore dignity to the lives of its patrons. This service will offer 
volunteer opportunities to the homeless as well social, financial, and mental health 
supports and advocacy. The overall goal is to restore physical, emotional, spiritual, and 
psychological wellness. This exciting new service is currently hiring staff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
DUTIES & RESPONSIBILITIES 

Under the direct supervision of the Project Coordinator, the Intervention Worker will be 
responsible for the completion of the following tasks: 

- Work in collaboration with other staff members to create a culturally safe and 
peaceful environment; 

- Welcome, listen, support and accompany clients; 

- Assist clients in obtaining financial aid, identification, addiction support, housing, 
transportation and advocacy; 

- Defuse conflict;  

- Work in collaboration and liaise with other community organizations; 

- Ensure the cleanliness, the efficiency and timely operations of the Center (e.g. 
kitchen, laundry, front desk, stock room, common area, etc.); 

- Oversee the distribution of food and clothing; 

- Encourage and supervise volunteers. 

 

   REQUIREMENTS: 
 

- Experience in the field of Social Work and/or other related field(s) 
- Knowledge in the area of addictions; 
- Prior experience working with the homeless population; 
- Demonstrate flexibility, patience, empathy, initiative, and a willingness to learn; 
- Ability to manage and resolve conflict; 
- Knowledge of the First Nations and Inuit culture; 
- Must be bilingual in English and French. 

 


